
 
 
 
 
 
 
Dear Customer            24th March 2020 
 
 
Firstly, we understand you are likely to be facing some new challenges in the continuing supply of your products.  
 
We take our part in that process very seriously and I am writing to let you know we remain open for business in 
all production areas however our office staff have relocated to home working and are contactable initially 
through Email and ‘Microsoft Teams’ or via mobile phone.  
 
We continue to take things a day at a time in our labour allocation and planning to make sure we operate safely 
and not putting anyone at risk and also ensure we continue to operate with quality first mentality.   
 
As a fellow food business, it is important we all keep going and making sure the shelves have the right products 
with the right quantity and right quality and importantly that our staff are safe and healthy and not put at risk.  
Where we have staff/ positions that don’t allow for home working we have segregated and isolated staff in key 
roles and have designated contingency staff as potential replacements should this be needed.  

Our shift patterns have ultimately had to change as we protect one shift from another, likewise we have 
restricted new agency staff so that we are fully in control of where and when our staff have been.  

It is our intention to maintain supply to you throughout this epidemic however I would like to ask that if orders 
are not going to be needed you give us as much notice as possible. 
 
As much lead time that you can give us on orders and changes the better our supply status will be so please send 
those forecasts and production plans in to us so we can reflect your needs in our plan.   

Our samples service and development function remain open currently as we recognise that the world doesn’t 
stop turning and innovation will continue to be the lifeblood of the industry.  
 
We will continue to follow government guidelines and restrictions and any changes that may impact supply and 
give you our commitment to communicate anything that may affect supply as soon as we know.  
 
As a continued valued customer to Pecan Deluxe Candy you are part of our family, we wish you well through this 
process, a safe, healthy and successful continuation of manufacture and supply.  
 
We look forward to supporting you throughout this epidemic and into the future.  
 
Stay safe stay healthy and we wish you all well.  
 
Yours sincerely  
 
 

Graham Kingston  
 
Graham Kingston  
Managing Director  
PDCE Ltd.  
 
 


